
All your health plan information 
in one place. How convenient is that?
myuhc.com® is your personalized member website to help you access 
and manage your medical, dental and vision plan information 24/7.*

Check your plan balances.
Get quick access to review the status of your deductible, coinsurance 
and out-of-pocket limit. If included in your plan, you also have access  
to your health savings account (HSA), flexible spending account  
(FSA) or health reimbursement account (HRA). 

Find and price care. 
Find a provider and get personalized estimates for the services in  
your network, including doctors, dentists, hospitals, labs, convenience 
and urgent care clinics, and more. For minor health concerns, register 
for a Virtual Visit and pay $50** or less to see a doctor on your 
smartphone,*** tablet or computer.1

Access claim details.
View 18 months of your claims history and easily see how your claim 
was processed, what your plan covered and what you may owe your 
provider. You can also access and submit claims forms and pay your 
provider directly through InstaMed®.  

CONTINUED

Easy access to your  
health plan ID cards.
•	View, print or email your card 

when you need care. 

Tools
myuhc.com
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* Experience may vary by individual plan type. 

** The Designated Virtual Visit Provider’s reduced rate for a virtual visit is subject to change at any time.

*** Data rates may apply.
1	 Virtual Visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual Network Provider. Virtual 

Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations.

All UnitedHealthcare members can access a cost estimate online or on the mobile app. None of the cost estimates are intended to be a guarantee of your costs or benefits. Your actual costs may vary.  When accessing a 
cost estimate, please refer to the Website or Mobile application terms of use under Find Care & Costs section.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.

  Facebook.com/UnitedHealthcare    Twitter.com/UHC    Instagram.com/UnitedHealthcare    YouTube.com/UnitedHealthcare

See what’s covered.
Easily see what’s covered and how much it costs for common  
services, including preventive care visits, urgent care visits, flu  
vaccines, chiropractic services and more. You also have access  
to your plan documents, member handbook, required notices and 
welcome materials.

Get and stay healthier. 
Discover wellness programs and activities where you can set and  
track health goals, and earn rewards for taking healthy actions.  
Access discounts on health-related products and services. Receive 
preventive care recommendations and appointment reminders.  
Connect with other members to get support and share health and 
wellness tips.

Easily order prescriptions and more. 
OptumRx® makes it easy to compare prescription drug pricing,  
get cost estimates and find ways to save on your medications. 

Expert support for when 
you have questions.
•	Ask a nurse. 24/7 phone access 

to a registered nurse.

•	Chat online. Rapid replies  
and guidance.

•	Talk with us. Request that a plan 
representative call you.


