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Get answers about your 
benefits, claims and more.

Registration is quick and simple: 
1 	 Go to myuhc.com®.
 2 	 Click the “Register Now” button.
 3 	 Enter your name, date of birth and the account numbers from your health plan ID card. 

Or, enter your Social Security number and date of birth.
 4 	 Create a username and password.
 5 	 Enter your email address and optional phone numbers, and choose security questions.
 6 	 Review and agree to the website policies, and be sure to keep the email opt-in checked 

so you get relevant news and wellness information.

Upon registering, you will receive Explanations of Benefits, claim letters, regulatory notices 
and other important information by email. You may choose to get paper communications at 
any time by changing your Mailing Preferences.

On myuhc.com, you can:
• Check past and current statements and claim status.

• Review eligibility and look up benefits.

• Find a hospital or doctor, including UnitedHealth Premium® designated physicians.

• Print a temporary health plan ID card or request a replacement card.

• Take a health assessment and participate in online programs designed to help you set
goals toward your health objectives.

• Learn about health conditions, symptoms and the latest treatment options.

• Use the Individual Health Record to organize and store your health data in one
convenient, confidential place.
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The UnitedHealth Premium® designation program is a resource for informational purposes only. Designations are displayed in UnitedHealthcare 
online physician directories at myuhc.com®. You should always visit myuhc.com for the most current information. Premium designations are a 
guide to choosing a physician and may be used as one of many factors you consider when choosing a physician. If you already have a 
physician, you may also wish to confer with him or her for advice on selecting other physicians. You should also discuss designations with 
a physician before choosing him or her. Physician evaluations have a risk of error and should not be the sole basis for selecting a 
physician. Please visit myuhc.com for detailed program information and methodologies. 
We do not discriminate on the basis of race, color, national origin, sex, age, or disability in health programs and activities. We provide free services to 
help you communicate with us, such as letters in other languages or large print. You can also ask for an interpreter. To ask for help, please call the toll-
free phone number listed on your health plan ID card Monday through Friday, 8 a.m. to 6 p.m. ET. TTY users can dial 711.
ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al número de teléfono gratuito que 
aparece en su tarjeta de identificación.
請注意 : 如果您說中文 (Chinese), 我們免費為您提供語言協助服務. 請撥打會員卡所列的免付費會員電話號碼.

한국어(Korean)를 사용하시는 경우 언어 지원 서비스를 무료로 이용하실 수 있습니다. 귀하의 신분증 카드에 기재된 무료 회원 전화번
호로 문의하십시오.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by 
United HealthCare Services, Inc. or their affiliates.
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